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Position Description: Senior Graphic Designer 
Are you passionate about design and technological trends? Are you proactive and results-oriented, with demonstrated communication 
skills and a passion for learning? If so, a position at MEDUCOM is right for you! 

MEDUCOM is a full-service, integrated healthcare communications agency, which conceptualizes and delivers pharmaceutical 
marketing, medical advertising and healthcare education services. MEDUCOM has established a leadership position in Canada as 
strategic consultants and communication strategists who excel at delivering quality programs and services valued by leading 
pharmaceutical companies and physicians across Canada. Within the Client Service team, you will work diligently to uphold the team’s 
core purpose: to foster trusted relationships through strategic project execution that achieves brand objectives, elevating clients and 
making their lives easier. This is an existing position within the organization.  

Job Description 
As a Senior Graphic Designer at MEDUCOM, you will be an integral part of a multidisciplinary team focused on developing and 
delivering communication programs of the highest quality. The role will include design work and production support in collaboration 
with creative team members. As part of our creative department, you will play an important growing role in our company working 
closely with our medical and client service team members. Within the Creative team, you will work diligently to uphold the team’s core 
purpose: to represent creative catalysts, elevating our work with visual design and innovative approaches that challenge the 
boundaries of our capabilities and push our services to new heights. 

Primary Accountabilities 

• Partner with medical, client service, and external client teams to conceptualize and execute compelling creative solutions for
medical education programs, scientific meetings, virtual events, and omnichannel initiatives. 

• Design and produce high-quality branded materials, promotional assets, educational resources, digital communications,
website graphics, and customizable templates using Adobe Creative Cloud. 

• Lead the development, design, and formatting of sophisticated PowerPoint presentations, including the creation and
regeneration of scientifically accurate figures, tables, charts, and infographics that effectively communicate complex medical 
content. 

• Create print-ready and digital production assets while ensuring brand consistency, visual excellence, and adherence to client
and regulatory requirements. 

• Collaborate with medical writers and client service teams to develop polished client presentations, new business proposals, and 
strategic communications materials. 

• Edit and produce video content and multimedia assets for virtual meetings, digital campaigns, and online educational initiatives.
• Design, build, and maintain simple websites and digital resource hubs to support medical education programs and house

presentations, videos, and other multimedia content. 
• Contribute creative direction and innovative design ideas during brainstorming sessions, helping to elevate the quality and

impact of agency deliverables. 
• Present design concepts with confidence, incorporating feedback from internal stakeholders and clients to deliver refined, high-

quality creative solutions. 
• Manage multiple projects simultaneously while maintaining exceptional attention to detail, meeting deadlines, and ensuring

consistent quality across all deliverables. 
• Foster strong cross-functional relationships and collaborate effectively with designers, medical writers, client service teams and 

external vendors to ensure seamless project execution. 
• Other duties as assigned.

Essential Skills & Qualifications 
• Diploma or degree in Graphic Design, Visual Communications, Digital Media, or a related field, supported by a strong portfolio 

demonstrating creative excellence across print, digital, and presentation design. 
• Minimum 3 years of progressive graphic design experience within a design studio, creative agency, medical communications

agency, or corporate communications environment. 
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• Strong proficiency in Adobe Creative Cloud, including InDesign, Illustrator, Photoshop, and Acrobat, with a solid understanding
of design production and digital asset development. 

• Advanced PowerPoint design capabilities considered an asset. 
• Highly creative with exceptional attention to detail and a commitment to producing accurate, polished, and visually compelling 

work. 
• Strong organizational and time management skills, with the ability to manage multiple priorities and deadlines in a fast-paced

environment. 
• Collaborative and proactive team player with strong communication and interpersonal skills.
• Ability to work independently while effectively incorporating feedback from internal teams and clients.
• Demonstrated ability to interpret and maintain brand standards across a variety of deliverables.
• High level of professionalism, accountability, and commitment to delivering quality work on time.
• Experience working with scientific, healthcare, pharmaceutical, or medical education content is considered an asset.
• Demonstrated ability to leverage AI tools and emerging technologies to enhance creativity, streamline workflows, and support

continuous improvement. 

What can you expect from MEDUCOM? 
• An enthusiastic and dynamic culture, with flexibility that supports work-life harmony
• A commitment to mentorship that fosters professional development and career growth
• Empowerment to be a decision-maker, and influence change within a nimble organization

To learn more about MEDUCOM, please visit www.meducom.ca. If you possess the above qualifications, and can demonstrate a proven 
track record of success, leadership and commitment to excellence, please submit your cover letter and resume to info@meducom.ca. 
Only those selected for an interview will be contacted. Salary band: CA$60,000.00-CA$70,000.00 annual. 
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